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Be Prepared During An Outage

The average Idaho Power customer
is without power less than two hours
during an entire year. Storm- or
accident-caused power outages
normally last only a few minutes.

It’s still important to know how to
protect your health and home if
electricity is suddenly unavailable for a
long time. There are several things you
can do to stay safe and comfortable. One
is to have an outage kit in your house. It
should include the following:

e Matches
o Candles
o Aflashlight
o Extrablankets
o A battery-powered radio
o Batteries
« Bottled water
o Canned and dried foods
o Amanual can opener

o Awind-up clock
or battery-powered clock

o A telephone that does not depend
on electricity

Also, don't leave candles unattended
and keep them away from furniture,
draperies and other flammable
materials. Be sure to turn off electric
ranges or space heaters (in winter)
during a power outage to prevent the
possibility of a fire if you are away when
power is restored. You should also avoid

opening refrigerator and freezer doors to
keep cold air inside and prevent your food
from spoiling.

You can also help avoid delays getting
power restored. Turn off all appliances,
machinery and equipment in use when
the power goes out, (including the
furnace/air conditioner) except for one
light. When this light comes on, it will
be your signal power has been restored.
Also, once power has been restored,
wait 30 minutes and begin turning
home appliances and lighting back on in
10-minute intervals. These precautions
help circuits from overloading when
power is restored, allowing larger sections
of power lines to be energized and
resulting in faster and less complicated
power restoration. ——

Report an outage or get outage
information by calling 208-388-2323 in
the Treasure Valley, or toll-free at 1-800-
488-6150. Another source for information
about major, extended outages is
listening to local radio or going to www.
idahopower.com if you have access
through a cell phone or other mobile
device.
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Interest In Solar

Generation Heats Up

Solar is a hot topic! A greater supply of solar
panels and equipment has brought costs down;
federal and state incentives including a new
Oregon rule provide solar-specific incentives, and
Idaho Power's 2009 Integrated Resource Plan
(IRP) includes a proposal for a solar pilot project.

Our company supports solar as a renewable
resource and the potential it offers for economic
development in our service area. It's one of

many renewable options on the table along

with geothermal, wind, biomass and small hydro
projects. We are also mindful of the capability

of various types of resources and their ability to
meet customer needs, as well as the potential cost
impacts to our customers.

Recently, the Oregon legislature passed a new

~ rule providing incentives for small solar projects.

Under this program, developed by the Public
Utility Commission of Oregon and launched July
1, electric utilities serving customers in Oregon
are required to pay an incentive rate to customers
who install a small (10-kilowatt or less) solar
system at their location.

We expected and received a huge response to this
program. Our first 200 kilowatts (kW) of capacity
available under the program was reserved by

30 projects in just over two hours. Another 200
kW of capacity will be available for our Oregon
customers April 1.

Solar is one of the generation sources we are
evaluating. Guided by our IRP, we continue
planning for the future with a mix of generation
resources—which may include energy from our
solar pilot project. We are looking forward and
seeking opportunities that benefit all of us by
providing long-term energy solutions to meet
customer demand in a reliable, responsible,
fair-priced manner.



